
Setting up Event Notifications 
 
1. Login to EMResource. 
2. Click on the “Preferences” tab. 

 
3. Click on “Event Notification”. 

 
4. Select the events you are interested in and specify how you would like to receive 

the notifications. Click on “Save” when finished.  
a. Email: Receive notifications via e-mail.  
b. Text pager: Receive notifications via text pager or cell phone (granted 

the cell phone has text messaging capabilities).  
c. Web Page: Receive notifications via a pop-up message on EMResource.  

 
Setting up Status Change Notifications 
 

1. Login to EMResource. 
2. Click on the “Preferences” tab. 

 
3. Click on “Status Change Prefs” and then click on “Add” or “Edit”. 
4. Select the facilities you are interested in being notified for by selecting them. 

Click on “Ok” when finished. You may also search for facilities in the search box 
at the top of the page. 



 
5. Tell the system when you want to be notified by specifying a number range. 

Click on “Save” when finished. (For example, if you want to be notified when the 
number is above 10 and below 2, you would enter 10 in the “Above” field and 2 
in the “Below” field.)  

a. Email: Receive notifications via e-mail.  
b. Text pager: Receive notifications via text pager or cell phone (granted 

the cell phone has text messaging capabilities).  
c. Web Page: Receive notifications via a pop-up message on EMResource.  

 
 
Updating Contact Information 
 

1. Login to EMResource. 
2. Click on the “Preferences” tab. 



 
3. Click on “User Info”. 
4. Enter a valid e-mail address or text pager address.  

a. You may enter more than one address by separating them with a 
comma.  

b. When entering a text pager address, do not use dashes.  
c. When entering a text pager address, keep in mind that your phone 

number alone will not suffice. (For example, a text pager address should 
look similar to 1234567890@tmomail.net.) If you are unsure of what your 
text pager address would be, please contact EMSystem Technical 
Support.  

 
5. You may turn your notifications on or off at the bottom of the screen. You may 

also choose to exclude certain time frames and not receiving notifications 
during that time.  
 


